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Certificate

Normalizacién y Certificacion NYCE, S.C. has issued an IQNET recognized certificate that the
~_ organization:

TELIKO SOLUTIONS, S.A.P.l1. DE C.V.

Av. de los Insurgentes Sur No. 2453, Tizapan San Angel, Alvaro Obregon, C.P. 01090, Ciudad de México, México.

has implemented and maintains a
Information Technology - Service Management System

for the following scope:
“Threat anticipation'’, ""threat hunting'', ""security monitoring'’, "'incident response™,
"breach/forensic management' and "'indicator of compromise scanning' services and
their support processes, in accordance with the current service catalog.

which fulfils the requirements of the following standard:

ISO/ IEC 20000-1:2018

Issued on: 2023-05-17
First issued on: 2020-05-13
Expires on: 2026-05-12

Registration Number: 2020CRG-146

.
Alex Stoichitoiu
President of IQNET
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IQNET Members*:

AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy CQC China CQM China CQS Czech Republic Cro Cert
Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazil FONDONORMA Venezuela ICONTEC Colombia ICS
Bosnia and Herzegovina Inspecta Sertifiointi Oy Finland INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT
Hungary Nemko AS Norway NSAI Ireland NYCE-SIGE México PCBC Poland Quality Austria Austria RR Russia Sl Israel SIQ Slovenia SIRIM
QAS International Malaysia SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia

* The list of IQNET Members is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com



